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Kean University Student-Athlete End of Season Survey – 2020-21 
 
Please circle the sport you participated with at Kean University: 
Baseball  Men’s Basketball Women’s Basketball Field Hockey             Football 
Men’s Lacrosse  Women’s Lacrosse Men’s Soccer  Women’s Soccer Softball  
Women’s Swimming Women’s Tennis Men’s Volleyball Women’s Volleyball 
 
Please circle what year you are in with the program: 
First year  Second Year  Third Year      Fourth Year  Fifth Year 
 
Institutional  
1. If you had to do it all over again would you chose Kean University? Yes  No 
If yes, why? ______________________________________________________________________ 
___________________________________________________________________________________ 
If no, why? ______________________________________________________________________ 
___________________________________________________________________________________ 
2. Were you recruited to play at Kean?     Yes  No 
If yes, where did the coach recruit you (circle all that apply): 
Visit to Kean  Visit to home  Attended Practice Attended High School Game 
Attended Tournament Game  Attended Club/Travel Team Game  Other 
 
If you were recruited, did the coach that recruited you adequately and honestly portray the program 
and the university? 
          Yes  No 
If the coach didn’t adequately portray the program, what was different than what you expected? 
___________________________________________________________________________________ 
3. Would you recommend being a Kean student-athlete to another incoming student? 
 Yes  No 
4. How important was athletics in your decision to come to Kean? 
 Not important  Somewhat important  Very important 
5. Did Kean offer the academic major/minor that you wanted to pursue as a career? 
 Yes  No 
 If no, what major/minor did you want? __________________________________________ 
6. What level of commitment do you feel you gave to your team? 
 Very Significant Significant Average Not Very Significant Not at all  
7. If sports were completely taken away at Kean, would you still be a student at Kean? 
 Yes  No 
8. What factor (s) led to your decision to come to Kean?  (Circle all that apply) 
 Academic Programs Athletic Programs Parental Influence Actively Recruited 
 Coach  Facilities Financial Other 
 
Coaching Staff 
1. What do you consider to be the strengths of your head coach?   __________________________ 
_____________________________________________________________________________________ 
_____________________________________________________________________________________ 
2. What do you consider to be the strengths of your assistant coaches? ___________________ 
_____________________________________________________________________________________ 
_____________________________________________________________________________________ 




4. My head coach demonstrated an exceptional understanding of my sport: 
 Strongly Disagree Disagree Neutral  Agree  Strongly Agree  
5. My head coach was able to successfully teach his/her understanding of my sport to the team: 
 Strongly Disagree Disagree Neutral  Agree  Strongly Agree 
6. My head coach was able to effectively communicate with the members of my team: 
 Strongly Disagree Disagree Neutral  Agree  Strongly Agree 
7. The technical skills provided by my coach increased my skill level: 
 Strongly Disagree Disagree Neutral  Agree  Strongly Agree 
8. My head coach worked collaboratively with the assistant coaches: 
 Strongly Disagree Disagree Neutral  Agree  Strongly Agree 
9. My head coach helped me achieve my individual goals regarding my athletic performance: 
 Strongly Disagree Disagree Neutral  Agree  Strongly Agree  
10. My head coach was organized and makes efficient use of practice time and time spent in  
 meetings and film sessions: 
 Strongly Disagree Disagree Neutral  Agree  Strongly Agree  
11. My head coach demonstrated a strong concern for my academic pursuits: 
 Strongly Disagree Disagree Neutral  Agree  Strongly Agree  
12. My head coach provides opportunities for players to ask questions and discuss areas of concern: 
 Strongly Disagree Disagree Neutral  Agree  Strongly Agree  
13. My head coach provides a healthy and motivating environment for the team: 
 Strongly Disagree Disagree Neutral  Agree  Strongly Agree  
14. My coaching staff displayed knowledge in proper sport specific strength and conditioning  
 techniques:  
 Strongly Disagree Disagree Neutral  Agree  Strongly Agree 
15. My assistant coaches displayed knowledge of my sport: 
 Strongly Disagree Disagree Neutral  Agree  Strongly Agree 
 
16. My assistant coaches actively participated/coached in practice: 
 Strongly Disagree Disagree Neutral  Agree  Strongly Agree 
17. My assistant coaches actively participated/coached in games: 
 Strongly Disagree Disagree Neutral  Agree  Strongly Agree 
18. Were teams rules clearly outlined for you?    Yes  No 
19. Were team rules fairly enforced within your team (every member was treated identically the  
 same for the same infraction)?      Yes  No 
Support Staff 
Compliance 
1. Were you informed of Kean University, New Jersey Athletic Conference and NCAA rules  
 regarding:  
 Amateurism/Outside teams/leagues     Yes  No 
 Financial Aid        Yes  No 
 Academic Standards       Yes  No 
 Hazing         Yes  No 
 Drug Usage        Yes  No 
 NJAC Waiver        Yes  No 
2. Do you feel that you have a good understanding of these rules?  Yes  No 
Athletic Training 
1. Did you ever experience an athletic injury or an illness that required medical attention by the  
 athletic training staff?        Yes  No 
2. The athletic training staff talked me through each step of my treatment plan so that I was aware  
 of the steps taken and why they were taken. 
 Strongly Disagree Disagree Neutral  Agree  Strongly Agree 
3. The athletic training staff not only treated current injuries but taught me how to prevent future  
 injuries. 
 Strongly Disagree Disagree Neutral  Agree  Strongly Agree  
 
4. The athletic training staff displayed exceptional knowledge and expertise. 
 Strongly Disagree Disagree Neutral  Agree  Strongly Agree 
5. The athletic training staff was available at convenient times and the treatment did not interfere  
 with my academic pursuits or other responsibilities. 
 Strongly Disagree Disagree Neutral  Agree  Strongly Agree 
6. I was satisfied with the level of care I received from the athletic training staff during the non- 
 traditional season. 
 Strongly Disagree Disagree Neutral  Agree  Strongly Agree 
7. I was satisfied with the level of care I received from the athletic training staff during the  
 traditional season. 
 Strongly Disagree Disagree Neutral  Agree  Strongly Agree 
8. There was adequate communication between the coaching staff and athletic training staff  
 regarding my injury/playing status. 
 Strongly Disagree Disagree Neutral  Agree  Strongly Agree 
Administration 
1. I was satisfied with the availability/approachability of the athletics director. 
 Strongly Disagree Disagree Neutral  Agree  Strongly Agree 
2. I was satisfied with the quality of the athletics website. 
 Strongly Disagree Disagree Neutral  Agree  Strongly Agree 
3. I was satisfied with the promotion of athletics on social media. 
 Strongly Disagree Disagree Neutral  Agree  Strongly Agree 
4. I was satisfied that the administration was receptive to my suggestions/concerns. 
 Strongly Disagree Disagree Neutral  Agree  Strongly Agree 
5. I was satisfied that the administration encouraged me in my academic pursuits. 
 Strongly Disagree Disagree Neutral  Agree  Strongly Agree 
6. I was satisfied that the administration encouraged me in my athletic pursuits. 
 Strongly Disagree Disagree Neutral  Agree  Strongly Agree 
Facilities, Equipment and Competition 
1. The quality of competition (please circle): 
 Met my expectations     Tougher than I expected     Challenged my abilities    
 Competition needs to be tougher      Level of competition was good for me  
2. I was satisfied with the time slot that my team practiced during the traditional season.  
 Strongly Disagree Disagree Neutral  Agree  Strongly Agree 
3. I was satisfied with the time slot that my team practiced during the non-traditional season. 
 Strongly Disagree Disagree Neutral  Agree  Strongly Agree  
4. The facilities were in great condition for practices and competition. 
 Strongly Disagree Disagree Neutral  Agree  Strongly Agree  
5. The locker rooms were in great condition for my season. 
 Strongly Disagree Disagree Neutral  Agree  Strongly Agree 
6. Game day operations were run in a professional and efficient manner. 
 Strongly Disagree Disagree Neutral  Agree  Strongly Agree 
7. The facilities were conveniently accessible to me as a student-athlete. 
 Strongly Disagree Disagree Neutral  Agree  Strongly Agree 
8. The facilities at Kean are better than those that I have played at while traveling as a  
 student-athlete at Kean. 
 Strongly Disagree Disagree Neutral  Agree  Strongly Agree 
9. Do you feel the equipment provided to you by the athletic department for your sport was  
 adequate? 
 Strongly Disagree Disagree Neutral  Agree  Strongly Agree 
10. Do you feel the quality of the team transportation for your sport was adequate? 
 Strongly Disagree Disagree Neutral  Agree  Strongly Agree 
11. Do you feel the quality of the hotel accommodations on road trips was adequate? 
 Strongly Disagree Disagree Neutral  Agree  Strongly Agree  
 
Equity and Diversity  
1. Do you feel that the university’s overall climate is friendly to minority students?  
 Not at all Sometimes Occasionally Most of the time  All of the time 
2. Do you feel that the athletics department has been supportive of female student-athletes? 
 Not at all Sometimes Occasionally Most of the time  All of the time 
3. Do you feel that the athletics department has been supportive of minority student-athletes? 
 Not at all Sometimes Occasionally Most of the time  All of the time  
4. Do you feel that all teams at Kean University are treated equally? 
 Not at all Sometimes Occasionally Most of the time  All of the time 
 
Academic Support 
1. Did you use the University academic support services (tutors, math/reading lab, etc)?  
 Not at all Sometimes Occasionally Most of the time  All of the time 
If yes, was tutoring readily available?      Yes  No 
2. How cooperative and supportive were your professors in your involvement in athletics.  
 Not at all Sometimes Occasionally Most of the time  All of the time 
3. Do you feel the academic advising you received from your department advisors was helpful? 
 Not at all Sometimes Occasionally Most of the time  All of the time 
4. Did you seek academic advice from your coach or administrator in the athletic department? 
          Yes  No 
If yes, do you feel the academic advising you received from your coaches or the athletic department  
was helpful? 




Residence Life and Outside Activities 
1. Did you participate in any other activities while at Kean?   Yes  No 
If yes, please circle all that apply 
Fraternity/Sorority     Intramurals      Academic Club     Open Rec    Student Org. Club 
2. Do you live on or off campus?      On-campus       Off-campus 
If you answered on-campus, do you plan on living on-campus again next year?   Yes  No 
If you answered off-campus, do you commute from home?      Yes  No 
If you answered off-campus, did you ever live on-campus during your time at Kean?       Yes No 
 
If you ever lived on-campus, why did you decide to move off-campus?   (Circle all that apply) 
Financial       Freedom      Roommates     Better living conditions   
 
 
Thank you for taking the time to complete this survey.  Feel free to use the space below to add any 
comments that you felt were missing from this survey.  Your input is important to the continuing 
improvement of the athletic department.   
_____________________________________________________________________________________ 
_____________________________________________________________________________________ 
_____________________________________________________________________________________ 
_____________________________________________________________________________________ 
_____________________________________________________________________________________ 
_____________________________________________________________________________________ 
_____________________________________________________________________________________ 
_____________________________________________________________________________________ 
_____________________________________________________________________________________ 
_____________________________________________________________________________________ 
